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Email Signature Service Terms

1. General

These Email Signature Service Terms should be read in conjunction with all other terms of the
Contract.

2.  Definitions and interpretation

2.1 Terms defined elsewhere in the Contract shall have the same meaning in these Email Signature
Service Terms. The following definitions shall also apply.

Email Signature Software email signature management solution software

Email Signature EULA the end user license agreement as may be updated from time to
time found at https://exclaimer.com/legal/end-user-license-
agreements/ (or any other online address that Onecom advises
the Customer of)

IT System the Customer’s computers, network, software, server instances
and any other IT equipment located at a Site

Services the provision of the Email Signature Software and any services
ancillary thereto

2.2 The rules of interpretation set out in the General Terms apply to these Email Signature Service
Terms.

3. Implementation and delivery

3.1 Following the Effective Date, Onecom shall remotely deliver and install the Email Signature Software
on the applicable element(s) of the IT System.

3.2 ltis the Customer’s responsibility to ensure that its IT System is configured to support the Services
and meets the minimum requirements as communicated to the Customer by Onecom from time to
time.

3.3 Onecom shall not provide support services in relation to the Services unless specified otherwise in
the Order Form.

4. Term and Termination

4.1 Upon expiry of the Minimum Term, the Contract shall automatically renew for successive 12-month
periods (each a Renewal Term) unless the Customer serves at least 90 days’ Notice prior to the
expiry date of the Minimum Term or Renewal Term (as applicable) to terminate the Contract.

4.2 Upon termination, Onecom (or where directed by Onecom, the Customer) shall uninstall or otherwise
remove and delete from each Customer computer or other device all copies of the Email Signature
Software that have been installed on such computers or other devices by Onecom and / or the
Customer.
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5.2

5.3

Email Sighature EULA

The Customer agrees and accepts it is a condition of the Contract that the Customer agrees and
accepts the Email Signature EULA

The Customer shall ensure that all Users comply with the Email Signature EULA.

The Customer shall immediately notify Onecom if it becomes aware of, or reasonably suspects that,
a User has breached the Email Signature EULA.



