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Login to the Fusion portal
https://inovation.fusiontelecom.co/login/

# inovation.fusiontelecom.co/login/# 2.
Click on the ‘Transform’ tab and select ‘Evaluate’

FUSI®N FUSION

Email

Password

forget password?
To create an AccOMNt, CONLACE W3

» Log In
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3. S.

Click on the ‘Advanced’ ‘ Select the required action

tab to allow you to search |....... tab on the right of the

for specific calls (i.e. date | ° = call depending on the

range, etc.) action you wish to take
(i.e. deleting the call

4 S . recording)

Calls will be listed as
demonstrated below

Play Delete

' :

o~

View Annotate
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6.
The following screen will appear when you select the view button
This allows you to listen, download, annotate and score the call as required

Recordings '
8 Details
& Recording timeline
plec pA B oin L«w—b'v R R L LT Y Y WPy | TR— T
Calling No
> — “ O ‘
Service No
Labels Score
G J Destination
Date Called
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PayGuard

Issues or questions? Contact us!

In Hours Support or Service Requests:
02036753399

cloudsupport@onecom.co.uk
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