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1. >
Login to the Fusion portal Select ‘Payguard’, followed by ‘History’, then ‘Advanced’
(https://inovation.fusiontelecom.co/login/)
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3.

Select the required date and click ‘OK

onecom
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Reference
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" Name on Card - = Refunded Amount

Payment Type

Token
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Transaction type
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4.
Select the site(s) you are reporting on
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Bank Auth Code
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S.
Select ‘Search’
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Notes
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6.
The payments within the specified date range will show at the bottom of the page
Click ‘Export’ to download the file to an Excel document

Date Range Agents Payment Type
=) 2- 24 a a
Name On Card Reference Token
Notes Tags Status
Process PG Auth Code Bank Auth Code
Gateways Teams Transaction type
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. Reference
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7
The exported file will be shown in the below format. Now, save and send to takings

P Search (A+Q)

fle  Home Inset Draw  Pagelayout Formulas Data  Revew  View  Help
1 — A
D o Calibn il VA'A | == = v ¥ WnpTlet General . 1 @ Normal Bad Good
(! Copy v
Paste — B I U A — Al - e «0 00 Condtional Formatas Neutral Calculat I I
o v v A v A v — TN R oY Y v KR v 0 R veullal -
v <F Format Painter s — . = = = S5 X EMergelCenter /o ) Formatting v Table ¥
Clipboard fy Font My Alignment iy Number Iy Styles
H8 v fy
A £ C D 4 F G H I ) K L M N 0 P Q R
110 Date NameonCard Amount Refunded Amount Reference Status
2 1149851 22/07/202210:23 Test A£ 10,00 A£0.00 Test SUCCESS
3
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PCIl - Processing a Payment QUISEEH

2

PayGuard

Issues or questions? Contact us!

In Hours Support or Service Requests:
02036753399

cloudsupport@onecom.co.uk
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